DAMIAN DUPLANTIER
10152 Aldgate Ave ● Garden Grove, California 92840
Cell: (714) 254-5151  ● Email: shmilytoday@gmail.com
Personal Website  ● Linked in 
SUMMARY OF QUALIFICATIONS 

I am results oriented and people friendly. I possess skills in technology advancement, personal communication, time management, and problem resolution; I work equally strong unsupervised and in a team-first environment.  I put the quality of my work and my skills first while presenting a professional and friendly attitude.

SKILLS SUMMARY
· Above average knowledge of Windows desktop and laptop computers; hardware and software applications. Troubleshooting OS/OSX Desktops and Laptops, very strong software/hardware skills, including experience with installs, upgrades, migrations (windows and apple) and repair. I also have experience managing Active Directory, GPO’s, shared drives and end user accounts; server setups, wired and wireless network configurations  

· Managing work orders and troubleshooting through Helpdesk software (Spiceworks, ReadyDesk, and Freshdesk). General repairs and setup of various office equipment (copiers and printers), basic electrical troubleshooting; inventory control and auditing

· Type 35-40 wpm with a proficiency in Microsoft programs; Excel, Word, PowerPoint, and Outlook. Moderate experience in accounts payable and receivable, client collections, office management
I seek to bring my experience, energy, and enthusiasm to a rewarding and stable organization.  To establish me and continue building on the companies ethics and policies, to increase productivity and efficiency to the very best of my abilities

EDUCATION
Currently studying online various courses for CompTIA certifications (A+, Cloud Essentials, CSA, CASP) through iCollege online learning. https://www.icollege.co/ 

Studied Computer Networking and Repair from 2001–2002 at Computer Education Institute (CEI) in Lake Forest, California.  
				       
Studied at Quartz Hill High School from 1986-1988, then graduating from Antelope Valley High School in Antelope Valley, California in 1988 with a General Education Diploma

REFERNECES
· Joe Hu	(714) 322-2026		Personal Client / Employer
· Steve Gold	(714) 785-1009		Personal Client
· Paula Beck	(714) 814-0823		Personal Client
· [bookmark: _GoBack]Mary Jane Hibbard	(562) 756-3144		Employer / Supervisor / Employer
· Mary Stokes	(562) 313-1493		Personal Client
· More References Available Upon Request
· Recommendations and Endorsements: 
· http://www.linkedin.com/pub/damian-duplantier/32/793/540
· http://www.damians-webplace.yolasite.com/resume.php 


QUALIFIED EXPERIENCE – past 10 Years

TECHNOLOGY SUPPORT SPECIALIST I							  January 2018 - Current
Garden Grove Unified School District							            Garden Grove, California
Provide efficient and prompt troubleshooting support to students, parents, teachers, and staff by providing them with current information on technology equipment, software and use in a live environment.  Implementing district related curriculum in labs, classrooms and library settings.  Setup and configure computers, printers, and peripheral devices. Perform necessary OS and OSX migrations (XP-Win7; OSX 10.5-10.10).  Internet and Network troubleshooting, upgrades/installs to desktops and laptops supporting Windows OS and Apple OSX operating systems; troubleshooting technical issues and ensuring that all computer related systems and peripherals are operational.  Provide remote desktop support for network printers and fax machines when necessary and deployment of needed software.  Using Active Directory / Windows Server 2012 to maintain student accounts, passwords, and locked accounts; enforcing security policies and maintaining AD database. Supporting Apple iPad and iPhones and other related tablets with configurations and connections.  Serve as a liaison with IS Department and vendors, communicating with them and clients through email and Help Desk managing software. Explain and demonstrate the proper use of equipment, software, and other resource materials to students and staff in computerized learning activities by explaining and demonstrating how to use technology.  Perform a variety of support services including the maintenance of records and inventories pertaining to technology resources.

CASHIER AND STATION ATTENDANT 						             September 2018- Current
Garden Grove Shell Gas Station								            Garden Grove, California
Responsible for attending to customers’ needs, services, and purchases; utilizing a touch-based POS system called Gilbarco.  Cash and inventory management.   Cleaning and maintaining the property, empty trash bins, and fill towels dispensers.  Opening and closing of POS register and finishing with a balance. 

AMAZON FLEX INDEPENDENT CONTRACTOR						         July 2017- Current
Amazon Distribution Center									           Irvine, California
Responsible for the pick-up and the local delivery of consumer packages from a local Amazon warehouse utilizing my own vehicle.  Responsible for scanning in the items upon pick-up, and following a GPS route to the customer’s destination, delivering packages safe and friendly.

COMPUTER RESOURCE ASSISTANT / LEAD TECHNOLOGY SPECIALIST		        January 2013- 2017
Garden Grove Unified School District							           Garden Grove, California
Provide efficient and prompt troubleshooting support to students, parents, teachers, and staff by providing the current information on technology equipment, software and use in a live environment.  Implementing district related curriculum in labs, classrooms and library settings.  Setup and configure computers, printers, and peripheral devices. Perform necessary OS and OSX migrations (XP & Win7; OSX).  Internet troubleshooting, upgrades/installs to desktops and laptops supporting Windows OS and Apple OSX operating systems; troubleshooting technical issues and ensuring that all computer related systems and peripherals are operational.  Provide remote desktop support for network printers and fax machines when necessary and deployment of needed software.  Using Active Directory / Windows Server 2012 to maintain student accounts, passwords, and locked accounts; enforcing security policies and maintaining AD database. Supporting Apple iPad and other related tablets with configurations and connections.  Serve as a liaison with IS Department and vendors, communicating with them and clients through email and Help Desk managing software. Explain and demonstrate the proper use of equipment, software, and other resource materials to students and staff in computerized learning activities by explaining and demonstrating how to use technology.  Perform a variety of support services including the maintenance of records and inventories pertaining to technology resources.



TECHNOLOGY SUPPORT				    						    2009-Current
Independent Support Services				      	  			                   Anaheim, California
As an independent technical support consultant, I have been providing computer services for over 7 years. Most of my work involves visiting client’s home or office to provide a range of services and resources from basic computer maintenance to preventative maintenance.  Consult clients on computer upgrades, software and OS upgrades and migrations from older systems.  Troubleshooting basic computer issues regarding laptops and desktops. Perform installations of wired and wireless networks, setting up the client and end user stations.   I also offer my expertise with iOS devices (iPad/iPhones) as well as most Android devices, phones, and tablets.  www.gservedsupport.com (owner-operator) NLDBA and www.stantonpcrepair.com (contract work), verified

FACILITIES SPECIALIST TECHNICIAN		   	 				          2008- August 2012
Morgan Drexen, Integrated Systems							      	  Costa Mesa, California
Working under the supervision of the Operations Manager and working close with the IS Department; responsible for daily business operations, general repairs and minor maintenance on office machines, equipment and furniture; I spent 40% of my time setting up new employee workstations, including initial computer staging, verifying connectivity and operation; VOIP phone and headset setup and configuration; setting up training classroom workstations, running Ethernet cables and making computer staging of desktops. I spent 10% of my time assisting employees with issues regarding peripherals, basic computer configurations, and phone system equipment.  Performed inventory tracking from desktops and laptops to server hardware and switches. 10% of my time was spent responding daily to Helpdesk requests, updating the system tracking, running necessary reports and tracking events.  Liaison to vendors and contractors, building engineers and janitorial staff. Solicit bid quotes and provide management with Purchase Orders, delivery times and dates. Order, monitor and deliver office supplies to all employees.  Coordinate with managers and employees on moves, computers, desks, and cabinets.  Perform basic electrical and plumbing repairs.  10% of my time spent cleaning the kitchen and workstations when required, maintaining kitchen and employee supplies. Monitored office and employee safety, teaming with building engineers and management for walk-thru’s, inspecting security doors and fire systems and the building structural integrity.  Minor electrical installs, light fixtures, and equipment.  Performed minor painting, repairs of desk, chairs, and tables, hung pictures and whiteboards. I spent 20% of my time tracking of all procurement, inventory, and disposal through WASP inventory database and excel spreadsheets, daily and quarterly.  Generate daily and weekly reports on pending orders, tickets and projects.  Coordinate with media and marketing to assist all departments and executives with company events and projects
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